
Million Mile Warranty 

 

That's 20,000 miles/year for 50 years! And we're behind you for every one. 

BORLA® PERFORMANCE INDUSTRIES, INC. warrants its products to the original purchaser of record 
and for the original vehicle on which the product was installed against defects in materials and workmanship 
for one million miles with the following exceptions. BORLA® will warranty BORLA® catalytic converters, 
black tips and all moving parts, such as valves and actuators, for three years. This does not include 
blemishes or marring of appearance due to weather, road hazards, lack of maintenance or extremes of 
heat or cold. This warranty shall apply only if BORLA's examination of the returned product discloses a 
manufacturing or material defect, and BORLA's sole obligation under this warranty shall be limited to repair 
or replacement at BORLA's option. Note all attachment to universal mufflers must be made at the nipples; 
there should be no welding to the shell or end caps as this will void the warranty. No expressed or implied 
warranties of merchantability or fitness for a particular purpose are hereby made except as otherwise 
expressly provided herein. In no event shall BORLA® PERFORMANCE INDUSTRIES, INC. or any 
BORLA® Dealers or Distributors be liable for any loss, inconvenience or damage, whether direct, incidental, 
consequential or otherwise. 
If you have any problems with a BORLA® product, involving either installation or performance, please call 
the company you bought it from immediately. BORLA® Distributors will take all necessary steps to ensure 
you are satisfied. 

Because sound is subjective, we do not warranty for sound. Please do not return your BORLA® product if 
you do not like the sound level. There are several ways to adjust the sound level. You can obtain venturies, 
for example, from your retailer that you can place in your system to quiet your system. 

If you must return part or all of your purchase to your retailer, call first. If for any reason your retailer must 
return part of your purchase to us, he will need information, including a customer service number, to speed 
shipment and processing, so that we can get your purchase back to you as quickly as possible. 

When returning your purchase, include a copy of this warranty with the product, along with your name, 
address, telephone number with area code, a description of the problem and proof of the date of retail 
purchase (invoice copy). Return the product, freight charges prepaid. Pack carefully; we cannot accept 
product damaged in shipment. 

This warranty does not include the cost of removal or reinstallation of the product, and does not apply if the 
product has been damaged by accident, abuse, misuse, or misapplication. This warranty is valid for 
BORLA® street-legal products only and does not apply to any racing products or street products used for 
racing purposes. Any modifications to the product or its intended use voids the warranty. No person or 
representative is authorized to extend any warranties on behalf of BORLA®, other than the warranty 
expressed herein. Some states do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply to you. Some states do not allow the exclusion of limitations of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you. This warranty gives 
you specific legal rights, and may have other rights which vary from state to state. This warranty replaces 
all previous warranties. 

This warranty excludes XR-1® Raceline products and Marine products. 

Products sold outside the USA carry a 3-year limited warranty.  

 


